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ITosacHuTe/IbHAA 3aIIMCKaA

B mMeToanueckoil pa3paboTke Tpe/CTaB/IeHbl CaMOCTOsITeTbHbIe pabOThI T10
MHOCTPAHHOMY SI3bIKY (QHIVIMMCKHUI), paboTa C KOTOPLIMU HaripaBjeHa [ijist




Jla/IbHEeUIIIero pa3BUTHE WHOSI3bIUHOM KOMMYHMKAaTUBHOW KOMITETEHLIUU CTY/IeHTOB
oOyuaroiuxcs no crielidaabHOCTH 43.02.11 T'0CTUHUYHBIN CepBUC

CamocTosiTenlbHast paboTa CTY/IEHTOB SIB/ISIETCS OHOM W3 Ba)KHEMIIINAX
COCTaB/ISIIOIIUX 0Opa3oBaTe/lbHOTO Tiporiecca. He3aBUCMMO OT  MO/yuyeHHOMN
npodeccid W xapakrepa paboThl J000M HAYMHAKOIIMK CIeLUajucT [O/DKeH
obmagate (QyHAaMeHTaNbHBIMKA 3HaHWSMH, TPO(GeCCHOHA/TIBHBIMU YMEHUSIMU U
HaBbIKaMM JiesITeJIbHOCTU CBoero mnpoduiis. Bce 3Tu coctapistoiyue 06pa3oBaHUs
(dbopMUPYIOTCS UMEHHO B TIpPOLiecCe CaMOCTOsITe/TbHON pPabOThI CTYAEHTOB, TaK Kak
OHa TpejrioJiaraeT MaKCUMa/JbHYI0 WHAWBUAYATU3ALMI0 [1eATeTbHOCTH KaXK/Oro
CTyleHTa U MOXeT pacCMaTpuBaTbCsl OJHOBPEMEHHO UM KakK Cpe/CTBO
COBepILIeHCTBOBaHKsI TBOPUECKOM UHAUBUAYATbHOCTH.

OCHOBHBIM MPUHIMIIOM OpPraHM3aliUi CaMOCTOSITeNIbHON paboThl CTY/AEHTOB
SIBJISIETCSI  KOMIUJIEKCHBIM TIOAXO[, HarpaBfieHHbId Ha (OpMUPOBaHME HAaBLIKOB
PENpPOAYKTUBHOM W TBOPYECKOW [esTeJIbHOCTA CTy[eHTa B ayJuUTOpHH, IpH
BHeayJIUTOPHBIX KOHTaKTax C MperojaBaresieM Ha KOHCY/IbTalUsIX U JOMallHer
TOJITOTOBKE.

Cpenyi OCHOBHBIX BHU/JOB CAMOCTOSATeTbHON PabOThI CTYZIeHTOB TPAUI[MOHHO
BbIZIEJISIIOT:

® [IOArOTOBKA K 3aueTaM U 3K3aMeHaM

® pe3eHTaLMsIM U [JOK/Ia/aM;

® HarnucaHue pedepaToB

® HarWcaHue 3CCe;

® pellleHre KelCOB 1 CUTYallMOHHBIX 3a/lay;
® MpOBeJieHUe /Ie/IOBBIX UID;

® yyacTHe B HayyHOU pabore.

e paboTa c TeKCTOM

® (COCTaBJ/IeHUe [IUajioroB

B yueGHOM Tipo1iecce BbIe/SIIOT [iBa BUJa CaMOCTOSITe/TbHOM paboThI:
® ay[UTOpHas — CaMOCTOsiTe/lbHasi paboTa BBIMOJIHSETCS Ha yueOHBIX 3aHATHSIX
T0/] HerocCpeICTBeHHbIM PYKOBO/ICTBOM MpeIofaBare/isi v Mo ero 3aJaHulo;
® BHeayJUTODHas — CaAMOCTOsiTeJibHasi paboTa BBIMO/HSAETCS CTY€HTOM TI0
3a/IaHUIO TIperioJiaBaresisi, HO 6e3 ero HeroCpeACTBeHHOTO YUYaCTHsl.

CogepkaHue ayUTOPHOW W BHEAyAUTOPHON CaMOCTOSITEIbHOM pPabOoThI
CTY[eHTOB OIpejie/isieTCsl B COOTBETCTBUU C PEKOMEeH/AyeMbIMUA BUAAMU YueOHbIX
3a/laHWM, TIpe/ICTaB/IeHHLIMU B paboueii riporpamme yueOHOM JUCHUATITAHBI.

CamocTosiTesibHast paboTa romMoraet CTyAeHTaM:

1) oBrajers 3HAaHMUAMM: - uTeHUe TekcTa (yueOHMKa, T€PBOMCTOYHHKA,
JIOTIOJTHUTE/IbHOW JIUTEpPaTyphbl U T.[1.); - COCTaB/IeHUe IJlaHa TeKCTa, rpauyeckoe



I/I306pa)KEHI/Ie CTPYKTYPHI TE€KCTd, KOHCIIEKTUDOBAHHE TE€KCTAd, BBIITMCKH U3 TEKCTA

U T.J.; - paboTa CO CMpaBOYHUKAaMM U Jp. CIPaBOUYHOW JUTepaTypoH; -
O3HAaKOMJIeHWe C HOPMAaTWBHbBIMHU U TIPAaBOBLIMHM [IOKyMeHTaMu; - ydeOHO-
MeTofuuecKass U HayyHO-MCC/e[oBaTesbckasi paboTa; -  KCIOIb30BaHUe

KOMITbIOTePHOM TeXHUKU U VIHTepHeTa U [Ip.;

2) 3aKpemviaTh U CHCTEeMaTH3UPOBATh 3HaHUA: - 00paboTKa TekcTa, TTIOBTOpHAs
pabora Haj, yueOHBIM MaTepuajioM yueOHHMKaA, TIEPBOMCTOYHUKA, [JOTIOTHUTETLHON
JIUTEPATyphI, ayuo U BUJE03aIuCel; - MOr0TOBKaA I/IaHa; - COCTaBeHue Tabui]
s cucTemMaTu3aliid ydyeOHOro MaTepuasia; - TIO[TOTOBKa OTBETOB Ha
KOHTPOJ/IbHbIE BOTIPOCKI; - 3arojiHeHuWe pabouell TeTpaju; - aHaIUTUUeCKas
o0paboTka TeKCTa; - TOJATOTOBKA MY/IbTUMeAWa TMpe3eHTaldd U [O0KIafioB K
BBICTYTIJIEHHIO Ha ceMuHape (KOH(depeHIMH, KPYIJIOM CTOJIe U T.11.); - MIOATOTOBKA
pedepara; - cocTtaBieHde OubmMoOrpaguM MCTOMB30BAaHHBIX JIUTEPATyPHBIX
WCTOUYHMKOB, - pa3paboTka TeMaTHUYeCKWX KPOCCBOPAOB U pelOycoB; -
TeCTHPOBaHUe U [Ip.;

3) dopmupoBaTh ymMeHusi: - pellileHHe CUTYal[MOHHBIX 3a7jau U yIPa)KHEHUU TI0
oOpasily; - BbITIOJHEHWe pacyeToB (Tpaduyeckde W pacueTHble pabOThI); -
pellieHWe TIpOo(ecCMOHA/IbLHBIX KeWCOB M BapuUaTUBHBIX 3ajjau; - TIOJArOTOBKA K
KOHTPOJIbHBIM paboTaM; - TTOJTOTOBKA K TECTUPOBAHMIO; - TIOATOTOBKA K [I€/IOBLIM
urpaMm; - IIPOEKTMpOBaHHWE W MO/leTMpPOBaHMe pa3HbIX BU/IOB W KOMIIOHEHTOB
ripoeccHOHa/NbHON /leSITe/IbHOCTH; - OIBITHO-IKCTIepUMeHTabHasi pabora; -
aHanM3 MpodeCcCcroHaNbHBIX YMEHUN C MCTO/b30BaHUEM ayuo- U BU/IeOTEXHUKU
U 7Ip.

CamocTosiTesibHasi paboTa MOKET OCYILeCTBASThCS WHAWBUAYAJbHO WA
TpyNIiaMyd CTYJeHTOB B 3aBHCHMMOCTHU OT IieJid, 0ObeMa, KOHKDPEeTHON TeMaTUKH
CaMOCTOSITe/TbHOW PaboThl, YPOBHS CIOKHOCTH W yPOBHSI YMEHUHN CTy[eHTOB.
KoHTponb  pe3y/bTaTOB  CaMOCTOSITe/IbHOM  pabOThl  CTYAEHTOB  JIO/DKEH
OCYIIIeCTB/IATHCSL B TIpeZiesiax BpeMeHH, OTBe/[eHHOTO Ha 00si3aTesibHbIe yueOHbIe
3aHSATHSI U BHEAYJUTOPHYIO CaMOCTOSITe/IbHYIO paboTy CTYZeHTOB I10 JUCIUTIMHE,
MO>KeT TIPOXO/IUTh B MUCbMEHHOU, YCTHOM WU/TM CMelllaHHOW (opMme.

1. IToaroTroBKa npe3eHTav

[IpeseHTanjs, COIVIaCHO TOJIKOBOMY CJIOBapr0 pycckoro s3bika [I.H.
YillakoBa: «... Ccrioco6 mogaur WH(OpMalvi, B KOTOPOM TIPUCYTCTBYIOT PUCYHKH,
dororpaduu, aHUMAaLUs ¥ 3BYK». 1 TIOATOTOBKH TPe3eHTal[il PeKOMeHyeTCs
ucrosb3oBath: PowerPoint, MS Word, Acrobat Reader, LaTeX-oBcKuii IakeT
beamer. Camasi mpocTasi mporpamMma Jjisi CO3ZlaHusi Tpe3eHTaluii — Microsoft
PowerPoint. [I7s1 MOArOTOBKM TIpe3eHTAlMM HeoOXoquMo cobpaTh M 0OpaboTaTh
Haua/ibHYyt0 H(MopMaluio. ITocie10BaTe/IbHOCTD TTOATOTOBKY Tpe3eHTal|uu:



YeTtko chopmynupoBath 1je/b Mpe3eHTaluu: Bbl XOTUTE CBOIO ayIUTOPUIO
MOTUBHDOBATh, yOe[UTb, 3apa3uTh KaKOW-TO WHjeeld WM TPOCTO (HOpMaibHO
OTUMTAThHCS.

1. OnpesenuTh KakoB OyneT dopMmar mpe3eHTAI[UH: >KUBOE BBLICTYIITIEHHE
(Torma, cko/ibKO OyneT ero IPOZO/DKUTE/NbHOCTb) WM 37€KTPOHHAs pacChlIKa
(KakoB OyzeT KOHTEKCT TIpe3eHTal[1H).

2. OtobpaTh BCIO COJleprKaTe/IbHY 0 YacCTh /ISl MPe3eHTalid M BLICTPOUTH
JIOTAYECKYIO 1Ie[0YKY Mpe/ICTaBIeHUsI.

3. OnpejeuTh K/IHOUeBble MOMEHTHI B COJiep>KaHUX TeKCTa U BbIZIEIUTh UX.

4. OnpenenuTb BUABI BU3yanu3aliuu (KapTUHKU) A1 oToOpakeHUsT UX Ha
Claiiax B COOTBETCTBUU C JIOTUKOM, 11eJIbI0 U Crielu(PUKoN MaTepuaa.

5. ITogobpaThk Au3aiid 1 (popmMaTUpOBaTh C/Iak/Ibl (KOMUECTBO KApTHHOK U
TeKCTa, UX pacIiojio)KeHue, LIBET U pa3mep).

6. ITpoBepuTh BH3yaibHOE BOCIIPUSTHE TIpe3eHTaL|u.

K BuzamM BM3ya/sH3allii OTHOCSATCS W/UTIOCTPALMM, 00pasbl, AWarpaMMbl,
TaOJTULIBI.

NnnrcTpanusa — npecTaBlieHue peajbHO CYLeCTBYIOLIErO 3PUTE/IbHOIO
psiga. Obpa3bl — B OTIMUMe OT WUTIOCTpal[uii — meTadopa. VX HasHaueHWe —
BbI3BaTh SMOLIMIO Y CO3/aTh OTHOIIIEHWE K Hel, BO3/IelCTBOBaTh Ha ayauToputo. C
TIOMOIIIbIO  XOPOIIIO TIPOAYMAaHHBIX W TIPeJCTaB/IsIeMbIX 00pa3oB, uHMOpMAIs
MOXXeT Ha/Io/IT0 OCTaThCs B MaMSTU UeioBeKa.

JuarpaMmma — BU3ya/v3allds KOJMUEeCTBEHHbIX U KaueCTBEHHBIX CBSI3eil.
Nx  wcronb3ylT Aas  yOeAWTeNbHOW — eMOHCTpAal[id  JaHHBIX, 7S
MPOCTPAHCTBEHHOIO MBILLJIEHUS B JOMO/IHEHHE K JIOTUYECKOMY.

Tabnmmma — KOHKPeTHbIM, HarfsAHBIA W TOUYHBIM TI0Ka3 [JaHHBIX. Ee
OCHOBHOE Ha3HaueHWe — CTPYKTYPHpPOBaTh MHGOPMALMIO, UTO TIOpOi obmeryaeT
BOCTIpUSAITHE [AHHBIX ayauTopuer. I[lpakThuecKWe COBeTbl I10 IIOATOTOBKE
rpe3eHTal[dd TOTOBbTE OTAE/bHO: Te4YaTHbIM TEeKCT + Caaubl + Ppa3jaTOuHbIU
MaTepuas; Craiibl — BU3yanbHasi Tojaua WHGOPMAalUKU, KOTopasi [I0JDKHA
cofiep)kaTb MMHMMYM TeKCTa, MaKCUMyM H300pa’keHHH, HEeCYIUX CMbBICTIOBYIO
Harpy3Ky, BeIIVISIAETh HAI/ISIJHO U MIPOCTO; 4« TEKCTOBOE COJ/lepKaHue Tpe3eHTaluu
— YCTHasi peub WIM UTeHWe, KOTopas [IO/DKHA BK/IHOUAaThb apryMeHThbl, (DaKThI,
Jl0Ka3aTenbCTBa M 3MOIMH; PEKOMEeH/[yeMoe UMC/I0 claioB 17-22; obsi3arenbHast
vH(popMalUs [Jisg Mpe3eHTaluu: TeMa, (PaMuIusi U WHULMAbl BBICTYIIAIOIIETO;
NaaH  COOOIeHusl; KpaTKWe BBIBOJbI W3 BCEr0  CKA3aHHOTO;  CITHCOK
WICTI0/Ib30BaHHBIX MCTOYHHUKOB; pa3/jaTOUHbIA MaTepuasl — J0/bkeH obecrieunBaTh Ty
)Ke TIyOMHY W OXBart, UTO U YKMBOE BBICTYIIJIEHHUE: JFOAH OOJIbIle TOBEPSIIOT TOMY,
YTO OHM MOTYT YHeCTH C co0ol, ueM HCUe3allmMnM H300pakeHusM, C/I0oBa U
crnaiabl  3a0bIBAFOTCS, a pa3laTOYHbIM MaTephaj OCTaeTCs  ITOCTOSHHBIM



OCsi3aeMbIM HAllOMUHAHWEM; pa3fiaTOUHbIM MaTepuay Ba)KHO pa3/laBaTh B KOHIE
TIpe3eHTal[|y; pa3aTOuHbIN MaTepHUasIbl JO/DKHBI OT/IMYATHCS OT CJIAN/IOB, JO/KHBI
ObITH O0Jlee UHPOPMATHBHBIMMU.

2. CocraB/ieHHe [Ha/iora C IeJbl0 o0MeHa OIeHOUYHON HH(poOpMaLuen —
JIOTUYHOE TOCTPOEeHHe BbICKA3bIBaHUS MOZpa3yMeBaeT CTPOMHYIO apryMeHTaIuIo,
0OBSCHSIIOIIYIO Ballly TOUKY 3peHHs, KaK B Cyuae, Korjla Bbl TIpe/jjlaraeTe Kakoi-
nmbo 13 BapHMaHTOB, TaK W KOI/la BbI pearvpyeTte Ha MHeHHe cobeceHUKaA.

- JIOTUYHOE TIoZi/Iep>KaHre Oece/Ibl TIPe/ITo/iaraet, UTo BbI:

1) JO/MKHBI TIPOSIBUTE MHUIIMATHUBY B Xofe Oecelbl, a UMEHHO HauaTb Oecemy C
00bsSICHEHUsI CUTyalUy, HarrpuMep: « Do you remember we are going to spend our
holidays together? Let's discuss where we can go»

2) mpepJiarath BapUaHThI K 00CY>K/IeHHI0, HallpuMep:
What about going to...... ?

Let's go...

Why don't we....

I think we could go....

It might be a good idea....

My suggestion is...

I suggest...

In my opinion, It would be good to.....

Would you like to.....

3) He I0/DKHBI TOBOPUTH CaMy OOJIbIIIYIO YaCTb BpeMeHH, Bbl JJOJDKHBI TIOKa3aTh
CBOe yMeHUWe BOBJeKaTb CBOero TmapTHepa B Oecezly, Harpumep
MHTepecoBaTbCsl €r0 MHEeHHWeM M YUUTBhIBaTh CKa3aHHOe TPHU COBMEeCTHOM
MPUHSATUM ~ OKOHYaTe/JbHOro  pelleHWs. YToObl  3arpoCHTh  MHeHHe
cobecegHMKa TI0 00CY>KJjaeMOMY BOTIPOCY, BbI MOXKeTe HCIIO/b30BaTh TaKue
BBbIPa)KEeHUS:

What do you think about it?
Do you like the idea?
Do you agree with me?

What is your opinion about it?



4) [JoyKHBI 1aBaTb CBOEMY MAapTHEPY BO3MOXKHOCTb He TOJIBKO BbICKA3aTh CBOE
MHEHHe, HO M BBICTYIUTh C TpeJiokeHneM. B 3ToM 1nposiB/isieTCsl KCKYCCTBO
BecTu becenry. Bbl MoXKeTe MCTO/b30BaTh TaKKe BhIpaKeHUsI, KaK:

What would you suggest?

What would be your idea?

What would you recommend?
What would be your first choice?

5) AO/KHBI BhICKAa3aTb CBOe MHEHWe I10 TIOBOAY TOUKU 3peHust cobece/iHHKa,
JlaBasi apryMeHTaLMIo , a He TIPOCTO, TOBOPS , YTO BbI COTVIACHBI UJTU HET.

6) BeXxMBOe MOJAep)kaHue Oecefibl TMpeArioiaraeT, 4Yro Bbl He 3al0yzieTe Tipu
HeCOIJIaCHuH C cobeceJHUKOM YIIOTPeOUTh TaKHe Be>K/TUBbIe BHIDAYKEHUS Kak:

I'm afraid, I can't agree with you.
You may be right, but...

I can’t fully agree with you.

I don’t have the same opinion.

I have a different point of you.

7) He 3a0yabTe BCAKMM pa3, KOTZa BbI C/ylllaeTe MHEHHe WM TIpe/IoKeHre
cobecelHYKA, BBIPA3UTh K HEMY CBOE OTHOIIIEHHE (COTTIACUTHCS, YAUBUTHCS,

U T.J)

8) ecnu BbI BbI UTO-TO He TMOHSIM U3 CKa3aHHOTO cobeceHUKOM, 00si3aTe/IbHO
TIOTIPOCUTE ero MOBTOPUTH W/ TIOSICHUTB TO, UTO BaM ObLIO HEMOHSTHO, 3TO
OyzeT TUTFOCOM B BallleM OTBeTe, TaK KaK Bbl CMOIVIM TIPOAEMOHCTPUPOBAThH
yYMEHHeE BbIUTU U3 CJIOKHOW CUTYaLUU.

9) ecsu rpu 0b6Cy>KIeHUU Bbl He OyzieTe 1o[poOHO OCTaHABIMBATHCS Ha KaXKIOM
W3 BapUaHTOB, OHO Oy/IeT CUMTATLCS BBITTOJTHEHHBIM YaCTHYHO.

3. TpeboBaHusI K CTyAeHTaM MPH MOATOTOBKe MHMCbMEHHBIX padoT

IToaroroBka 3cce

Occe — BUJ CaMOCTOSATEILHON HCCIe0BaTe/IbCKOM pPabOThI CTY[AEHTOB, C 1IeJIbIO
yIyO/ieH!sT U 3aKpeIyIeHHsI TeOPeTHUeCKHUX 3HAHWM M OCBOEHHUs TIPAKTHYeCKUX
HaBbIKOB. Llesb 3cce COCTOUT B Pa3sBUTHU CAaMOCTOATE/IbBHOTO TBOPYECKOTO
MBIIIIEHUST ¥ TIMCBbMEHHOT'0 U3/I0KEHHUsI COOCTBEHHBIX MBIC/IEH.

B 3aBUCHMOCTU OT TeMbI (DOPMBI 3CCE MOTYT OBITH Pa3/IMUYHBIMH. ITO MOKET OBITH
aHa/IM3 UMEIOIUXCSA CTaTUCTUUYeCKHX [aHHBIX TI0 M3ydaeMou mpobrieme, aHau3
MaTepuasioB W3 CpPeACTB MacCoBOH UHGOpPMAMM U TIOAPOOHBIM  pa3bop



Npo0/IeMHOM CUTYal[uM C pa3BepHYTbIMH MHEHUSIMU, TOAOOpPOM U [leTa/IbHbIM
aHa/IM30M TpPUMEpPOB, WIIIOCTPUPYOIIMX mpobreMmy u T.I. B mporiecce
BBITIOJTHEHUSI 3CCe CTY[eHTY NPeJCTOUT BBITIOJHUTE C/IeAyIol1e BUAbI paborT:
® COCTaBUTb IJIaH 3CCE;
e orobpaTh UCTOUHUKH,
e coOparthb ¥ MpoaHaIM3UPOBaTh UHMOPMAIIHIO T10 IIpobsieMe;
® CUCTeMaTU3UPOBaTh U MTPOAaHAIM3UPOBaTh COOpaHHYH0 MH(OPMALIUIO T10
nipobsieme;
® [Ipe/CTaBUTh MPOBeJeHHbIN aHa/MNU3 C COOCTBeHHBIMU BbIBOJIJaMU U
CrTpykTypa 3cce
1. TUTYNBbHBIN JIUCT.
2. Inan.
3. Beezenue c 000cHOBaHMEM BbIOOpa TEMBI.
4. TekcTOBOE U3/10)KeHHE MaTeprasia (0OCHOBHAs 4acThb).
5. 3ak/roueHue C BBIBOJaMHU T10 BCeli pabore.
6. CIMCOK MCI0/Ib30BaHHOM JIUTEPATYPhI.

TUTY/bHBIN JIUCT SIBJISIETCS EPBOM CTPAHULIEN U 3aMlOJIHSIETCS MO CTPOTo
orpe/ie/IeHHbIM TTPaBUJIaM.

BBegenue (BBOAHasi 4aCTh) — CyTh U 00OCHOBaHWE BbIOOpa [JaHHOUW TEMBI,
COCTOMT U3 Psifia KOMIIOHEHTOB, CBSI3aHHBIX JIOTUYECKU U CTUWIUCTUYeCKU. Ha aToM
jTalle OueHb Ba)XHO MPABWU/IBHO C(HOPMYIMPOBaTh BOIMPOC, HAa KOTOPbIM BbI
cobupaeTecb HaliTU OTBeT B Xofe CBoero ucciegoBaHus. [Ipu paboTte Haf
BBe/leHeM MOT'YT [IOMOYb OTBEThI Ha CJIe[yIOL1e BOIPOCHI:

1. Hapo /v faBath onpeziesieHys TepMUHAM, TIPO3ByYaBIlIvM B TeMe 3cce?
2. [louemy Tema, KOTOPYIO s1 PACKPBIBa0, SB/ISIETCS BAXKHOU B HACTOSIILIUM
MOMEHT?

3. Kakue nioHsiTvst OyyT BOB/IeUeHbl B MOU PACCY>K/I€HUS TI0 Teme?

4. Mory /v s pa3fe/iuTb TeMy Ha HECKOJIBKO COCTaBHBIX YacTeu?

Takum o0Opa3om, B BOJHOM UYacCTU aBTOp OmpefesseT NpobreMy WU
TOKa3bIBaeT YMEHMWE BbISIB/IATh TPUUMHHO-C/IEACTBEHHbIE CBSI3M, OTpaXkasg WX B
MeTO/I0JIOTUU pellieHus TTI0CTaB/IeHHOM TTpo0/ieMbl uepe3 cUCTeMy 1ieflied, 3afiau 1
T.J.

TekcToBoe u3/0KeHUWe MaTepuasna (OCHOBHasi 4acTb) — TeOpeTHYecKHe
OCHOBBI BbIODaHHOM Mp06/eMbl U U3/I0’KeHHe OCHOBHOTO Boripoca. [laHHasi yacThb
TipeJriosiaraeT pa3BUTHE apryMeHTal[iM M aHa/ln3a, a Takke 00OOCHOBaHHe WX,
WCXOAsl W3 HMEKOLUMXCS [JaHHBIX, APYTMX apryMeHTOB W MO3ULMKA 10 3TOMY
BOIPOCY. B 3TOM 3aK/touaeTcsi OCHOBHOE COZeprKaHue 3CCe U IVIaBHYH TPYAHOCTb
TIpU ero HarvcaHuu. [lo3ToMy OosbIlIoe 3HaueHHWe WMEROT T10/[3ar0/IOBKH, Ha
OCHOBE KOTOPBIX OCYILIeCTB/ISIETCS BbICTPAUBaHUE apryMeHTaLuu.



B nporecce noctpoeHusi 3cce Haj0 MOMHUTBb, YTO OAWH maparpad Ao/DKeH
COJEep)KaThb TOMBKO OJHO YTBEpPXKJAEHWEe U COOTBETCTBYIOLee [0Ka3aTe/bCTBO,
rojIKpernjieHHoe TrpaduuecKUM WIA W/UTKOCTPAaTUBHBIM MaTrepuaaoM. XOpOIlo
TIPOBepeHHbIH Criocob MoCTpoeHust O0ro 3cce — UCIOJTb30BaHUe T10/3ar0/I0BKOB
A7isi 0603HaueHUs] K/HOUeBbIX MOMEHTOB apryMeHTHPOBAHHOTO W3JIOXKEHHS: 3TO
TIOMOraeT TIOCMOTPeThb Ha TO, UTO MpeAro/araeTcsi cZiesiaTb U OTBETUTh Ha BOMPOC,
X0opoul i 3ambicen. [Ipy 3TOM moc/ief0BaTeIbHOCTb CBUJIETE/IbCTBYET TAKKe O
HaJIMYMU WU OTCYTCTBUU JIOTUKU B OCBEILleHUH TeMBbI 3CCe.

3ak/roueHue (3aK/IIOUMTe/IbHAs YacTh) — 000011[eHUsT 1 apryMeHTUPOBaHHbIe
BBIBOZIbI TI0O TeMe 3CCe C YyKa3aHuheM obmactu ee mnpumeHeHuss U T.J. OHO
MO/ILITOKABAET 3CCe WM ellle pa3 BHOCUT TOSICHEHUS], TOJKPErUIsieT CMBICT U
3HaueHHWe W3JIOKEHHOTO B OCHOBHOM YacTh. MeTonbl, peKOMeHJyemble [I/isi
COCTAaBJ/IEHUS 3aK/IFOUEHUST: TIOBTOPEHME, WIITFOCTpaLsl, LiUTaTa, YTBep KAeHHe.
3aKroueHrue MOXKeT COflep)KaTb TaKOW OueHb Ba)KHbIM, [JOMOJIHSIOI[UMN 3CCe
3JIeMeHT, KaK yKa3aHhe Ha TIpUMeHeHue WUCCe/loBaHusl, He VICKJTIOUast
B3aMMOCBSI3U C JPYTUMU MpobsieMaMu.

Takum o0pa3oM, B 3aK/IIOUMTEIBHONM YaCTH 3CCe JO/DKHBI  OBITh
chopMyIMpOBaHbEl BBLIBOABI W OIPee/IeHO HMX IPUIOKeHHe K IIPaKTHueCKOM
obnacTy 1esTeTbHOCTH.

CryCOK UCITO/Ib30BaHHOM JIMTepaTypbl COCTaB/seT OJHY W3 4YacTeidl paboThI,
OTpa’Karolllell CaMOCTOsTeNTbHYI0 TBOPUECKYI0 paboTy aBTOpa W II03BOJISIOLIEH
CYIUTh O CTeleHW (yHAAMEHTaJbHOCTU MAaHHOW paboTel. IIpu cocraBaeHUH
CTIMCKa JIUTEpaTypbl B TepeueHb BKJIIOUAIOTCS TOJBKO Te€ WCTOUYHUKH, KOTOPBIE
JNEeNUCTBUTENbHO ObUIM  WCIO/b30BaHbl TMPU  TOATOTOBKe  3cce.  CHMCOK
WICTIO/Tb30BAaHHOW JIMTEpaTypbl COCTABJISIETCS CTPOrO B a/ihaBUTHOM TOPSIKE B
cenyroliel moc/ie0BaTe/IbHOCTH:

® 3aKoHBI PO u gpyrue odurmanbHble MaTepyabl (YKas3bl, TOCTAHOBIEHNS,

pelleHHs] MUHUCTEPCTB U BeJJOMCTB);

® meuaTHble pPabOThI (KHUTH, MOHOTpaduu, COOPHUKH), IepUOAMKA.
VHTepHeT-CalTBhl.

[To BO3MOKHOCTH CITHCOK JIOJDKEH CO/IepP>KaTh COBPEMEHHYIO JIUTEPATyPy

TI0 TeMe.

ITpuioKeHHss MOT'YT BK/IIOUATh W/UTFOCTPATHUBHBLIN MarepHas (CXeMbl, ArarpaMMbl,
PUCYHKH, TaOmuIfel v 7p.). [IpyU 3TOM TIPWIOXKEHUS SIBJISTIOTCSA TIPOJO/DKeHeM
camoii paboThl, T.e. HA HUX MPOJO/DKAETCS CKBO3HAsi Hymepallys, HO B 0OIIeM
o0beMe 3Cce OHU He YUUTHIBAFOTCS.

TpeooBanus K o(hopmM/IeHHIO ICCe



Dcce BBINOJHAETCA Ha KoMnbloTepe (rapHutypa Times New Roman, mwpudt
14) uepe3s 1,5 uHTepBasa C NOMSIMU: BepXHee, HIKHee — 2; TipaBoe — 3; yieBoe — 1,5.
OTtctyn mepBoii cTpoku a63ata — 1,25. CHOCKM — mocTpaHuuHble. Tabmuipl u
PUCYHKH BCTPaMBalOTCSI B TeKCT paboThl. Ilpyu 3TOM 00s3aTenbHBIN 3arooBOK
TabMULbl HaZi0 pa3MellaTb Haj TaOIMUHBIM TIOJiEM, a PUCYHKU COTIPOBOXKIATh
TIOAPUCYHOUYHBIMU MOATTUCIMU. [IpU BK/TFOUEHUH B 3CCe HECKOIbKUX Tabmul] u/unu
PDUCYHKOB WX HyMepaiusi obsi3aresibHa. Obsi3aTesibHa U Hymepalus cTpaHul]. Mx
1jeJieco00pa3HO TIPOCTAB/ISATh BHU3Y CTPAHUL[BI — MIOCEPeUHe WK B ITPABOM YTITY.
Homep cTpaHMIIbI He CTaBUTCSI Ha TUTY/JBHOM JIUCTE, HO B 00IIjee UMC/IO CTPaHMUI]
OH BK/ItouaeTcsi. O6beM 3cce, 6e3 yyeTa MPUIOKEeHHH, He JO/DKeH TMpeBbIllaTh 5
CTPaHUL.

4.CocTaBjieHHe KPOCCBOpAa

KpoccBop — urpa-3afiaua, B KOTOpO# (urypa u3 psiZiloB MyCThIX K/I€TOK 3aro/IHSIeTCst
NepeKpelUBatoLMMUCS C/I0OBAMU CO 3HAYEHUSIMH, 3a/JaHHbIMU T10 YC/IOBUSIM UTDHI.

KpoccBopa 0b6maiaeT yiuBUTeTbHBIM CBOMCTBOM KayK/[bIi pa3 OpocaTh BBI30B
YMTaTe/Tt0 I0COPEBHOBATLCS, BLICTAB/ISIET OLIEHKY ero CrioCOOHOCTSIM, U TPH 3TOM
HUKAaK He HaKa3bIBaeT 3a OIMOKH.

Knaccudukaiiys KpoccBOp/i0B
1) no gpopme:

a) KPOCCBOPZ, - TIPSIMOYTOJIbHUK, KBa/[parT;
b) KpoccBopz-pomb;

C) KPOCCBOP/A-TPEYTO/IbHUK;

d) Kpyr/ibIii (LUK/IMYe CK1ii) KpOCCBOP/;
€) COTOBbIM KPOCCBOP/;

f) urypHbIii KpoccBopz;

g) AMaroHaabHbIA KPOCCBODPZ U T.J.

2) No pacnonoiceHuro:

a) CUMMETDPUUHBIE;
b) acMMMeTpUUHBIE;
C) C BOJIHBIM pacro/ioKeHWeM CJI0B U JIp.

3) No co0epHcaHuio:

a) TeMaTUuYeCcKue;
b) romopucTHueckue;
C) yueOHbIe;

d) urcoBbIe



4) no HA38aHUIO CMPAHbI:

C) aHIVINUCKHUE;
d) HemelKUE;

e) aMepUKaHCKHe U T.1.;

Oﬁmne TpEﬁOBaHI/lH IPpA COCTAB/IEHHHU KPOCCBOPAOB

[Tpu cocTaBneHUA KpOCCBOPZOB HeOOXOAMMO TIPU/I€P>KUBATHCS TIPUHIUTIOB
HaIITHOCTU U I0CTYITHOCTU.

1. He nomyckaeTcsi Hanuuue "miaiiek” (He3arno/HeHHbBIX K/IeTOK) B CETKe
KPOCCBOpPZaA.

2. He momyckaroTcs ciyuaiiHble OyKBOCOUETaHHS U TIepeCceueHusl.

3. 3aragaHHble C/I0Ba AO/DKHBI ObITH IMEeHaMHU CYIIeCTBUTETbHBIMU B
MMEeHUTe/IbHOM T1aZie)ke eIMHCTBeHHOTro uncia. 4. [IByxOyKBeHHbIe C/I0Ba JO/IKHEI
MMeTh /IBa TiepeceueHusi. 5. TpexOyKBeHHbIe C/IOBA [JO/DKHBI UMETh He MeHee [IByX
nepeceueruii. 6. He goryckarorcsi abopeBuarypsl (3u/1 u T.7.), COKpalljeHus
(metmom u 1p.). 7. He pekoMeHzyeTCst 60/IbIIIOe KOJTMUeCTBO ABYXOYKBEHHBIX C/IOB.
8. Bce TeKCThI ZIO/DKHBI OBITH HalTKMCaHbl Pa300PUMBO, JKeJ/laTe/IbHO OTTieuaTaHsbl. 9.
Ha ka>x1oM siicTe [[o/bKHA OBITH (haMy/IMsS aBTOPA, a TaK)Ke Ha3BaHHe JAHHOTO
KpOCCBOp/ia.

TpedoBaHusi K 0()OpPM/IEHHIO:
1. PucyHOK KpoccBop/ia 10/KeH ObITh UETKHM.

2. CeTKH BCeX KPOCCBOD/IOB /I0JKHBI OBITH BBITIO/THEHBI B IByX K3eMIT/ISIPax:

1-1 3K3. - C 3aM0/JIHEHHBIMH CJIOBAMU;
2-1 3K3. - TOJIBKO C L(paMu MMO3ULIUA

OTBeTbl Ha KDOCCBODA.

Onu myOoMKyrTCs oTAenbHO. OTBEThI TIpejHa3HaueHbI 711 IPOBEPKU
TIPaBUILHOCTU pellleHus1 KpOCCBOP/ia U Aal0T BO3MOYKHOCTb 03HAKOMUThBCSI C
TIPaBWILHBIMHM OTBETAaMH Ha HepellleHHbIe TIO3UIUH YCIOBH, UTO CIIOCOOCTBYET
pellleHUI0 OZIHOM U3 OCHOBHBIX 3ajlau Pa3ra/ibiIBaHus KPOCCBOP/IOB — TOBBIIIIEHUIO
SPYAULIMY Y YBeJMUYeHHIO CJIOBAPHOTO 3araca.

OdopmieHre 0TBETOB Ha KDOCCBOD/BI:

® 111 TUIMIOBBIX KPOCCBOPAOB U I—IElI‘/JIHBO]_:),E[OBI Ha OTAe/IbHOM JIUCTeE,



® 11711 CKaHAWHABCKHX KPOCCBOP/AOB: TOJILKO 3all0/THEHHAsA CeTKa,

® /11 BEHI'epCKUX KPOCCBOPAOB: CeTKa C aKKypaTHO 3a4ePKHYTbhIMU HCKOMBIMU
CJIOBAMM.

CocraBneHnue ycioBuM (TOJKOBaHWK) KPOCCBOP/A:

1. OHuM AO/KHBI OBITH CTPOTO JTAKOHUUHBIMH. He criefyeT fesiaTh X MPOCTPAaHHBIMH,
W3/TUIIIHE WCUePIbIBAIOIUMH, MHOTOC/IOBHBIMH, HeCYIIIUMU W30bITOUHYHO
MH(}OpMaLHIO.

2. CrapauTech NofaThk CJI0BO C HAUMEHee WU3BECTHOU CTOPOHBI.

3. IIpocmoTpuTe C/10Bapu: BOSMOXXHO, B OJJHOM U3 HUX U OKa)KeTCsl HauIyylllee
oripefesieHue. B orpeieneHusiX He JO/DKHO ObITH OJHOKOPEHHBIX CJIOB.



CamocrosTe/ibHasA padora Nel. (2 yaca)
IIpounTaiiTe TEKCT ¥ OTBETHTE HAa BOMPOCHI.
The hotel dress code

There are many different options from which the client chooses the hotel.
These include: location, interior, price category. But, most often, in the customer
reviews mentioned the staff, because the staff can make the customer's stay
pleasant, or spoil the impression.

Uniforms for hotels, primarily starts with the doorman. His suit must have
the proper form, less be influenced by time and fashion. Often, this suit
historically.

The suit carrier is performed in the same style as that of the doorman, but
he's not quite rigorous, wear-resistant and not easily soiled.

After visitors are greeted by the porter, who wears a classic suit, a valid
custom ties, scarves, decorative buttons. Preferably in the form of to use a plain
fabric, this blends in with the color scheme of the interior. Uniforms for hotels,
with clear stylistic bias are an exception, and the suit can be picked up in a nautical
theme, the theme of the 18th century and etc.

A very large variety in uniforms for hotels, you can notice maids, which was
required by staff in these buildings. Most often the maid costume consists of 2 or 3
items (coat — apron, blouse — skirt, sundress), which must be clean and be made of
non-marking fabric with contrasting bright trim.

But uniforms for hotels never end on the maids, because there is cleaner.

Suit cleaners must be free, simple, no bright details and frills.

Mainly used for uniforms fabric made of wool mixture, with 100%
polyester, as these fabrics do not crease, nice body, have high wear resistance, good
hygienic properties and are well tolerated washing.

3apanue 2. OTBeTUTH Ha BOIPOCHL.
1) From which options does client choose the hotel?
2) From what the employee of hotels do uniforms start?
3) What should be the suit of the doorman?
4) What should be the suit of the carrier?
5) Who has a large variety of uniforms in the hotel?
6) What does the maid costume consist of?



7) What should be the suit of the cleaners?
8) What kind of fabric used for uniforms?

CamocrosaTebHast padora Ne 2. CocTaBUTH JHA/IOT «3HAKOMCTBO».
(2 yaca)

3aganue 1. [TpounTaiiTe HIKeTIpHUBeeHHBIN TUAJIOT U TIePeBe/IUTe €ero.
- Hi! I'm George. And you are....?
- I1m Gina.
- How are you, Gina?
- Good, thanks
- Where are you from?
- I'm from Britain. How about you? Where are you from?
- And I'm from Israel. Nice to meet you, Gina.
- Nice to meet you too.
- Where are you staying here?
- I'm staying at a hotel.
- Is this your first time here?
- No, it's my second time
3apanue 2. CoCTaBUTh JUAJIOT Ha TeMYy «3HAaKOMCTBO», Ha MpUMepe J1ajora,
TIpUBEIEHHOTO BbIIIle U pa3birpai ero.

CamocrosaTenbHast padora Ne3. (2 yaca)

CocTaBUTH peKk/iaMy yCIyr oTeis.

3apanue 1. [TpourTariTe HUWKETIPHMBEJAEHHbIN TEKCT U IepeBeAuTe ero.
The Hotel "Sinatra"

Our hotel is one of the best hotels around the world. Our hotel is located
right on the ocean coast. Here you will find the most comfortable and cozy rooms
and bungalows, beautiful garden, stunning view from the window. In our hotel
there are several restaurants where you can taste the most delicious dishes of
different cuisines.

We also have 10 different size and shaped pools. You just have to choose
where you want to go swimming. For fans of extreme sports on the territory of our
hotel there is a big water Park. For children we have a Playground and a kids club
with animators and teachers. Sport enthusiasts will not remain indifferent to our
hotel; there is a tennis court, football field, volleyball field, basketball hall, gym



and many, many things. In General, coming here, you definitely will not regret it.
And you will remember your rest for a long time!

3apanue 2. CocTaBbTe peK/iaMy YCIyT OTesisl, Ha TIpUMepe TeKCTa, TIPUBeeHHOrO
BBIIIIE.

CamocrosaTe/bHast padora Ned. (3 yaca)

CocraBuTh Ha/or «3aka3 CTO/IMKa B pecTopaHe».
IIpouuTaiiTe JUa/Or U NepeBeJUTE ero.

Hello. Pizzeria Tricolore Can I help you?

Hello. I would like to book a table, please

What day and what time do you want to come?
Tomorrow evening at 7 p.m. Do you have any free tables?

Yes, we do. We have a couple of tables available for tomorrow. And how many
people are there in your party?

I hope there will be five or six of us.

Would you like to reserve a private dining room?

No thanks

OK. A table for six then. Would you like smoking or non-smoking?
Non-smoking, please.

Right. Can I get your name, sir?

Bond. James Bond.

Is there anything else I can do for you, Mr. Bond?

Well, we have a couple of vegetarians in our group, but I don’t think would be
a problem, wouldn’t it?

You’re right. We can offer a special vegetarian menu with a wide selection of
food in our restaurant.

Fine. That’s all I think.

So you have a reservation for tomorrow at 7 p.m. if there’s anything else you
need, you can let us know. Just phone the same number and ask for me. My
name’s Helen.

Sure. Thank you, Helen.
Thank you for calling. See you tomorrow.
Good bye!

3amanue 2. CocTaBbTe JUAJOT «3aKa3 CTOJMKa» Ha MpUMepe 1hajora,
TIPUBEZIEHHOTO BbILIE U pa3birpanTe ero.



CamocrosaTe/bHast padora Ne 5 (2 yaca)

Perucrpanus rocrts

3aganue 1. [TpounTaiiTe HYKeTIpHUBeeHHBIN TUAJIOT U TIepeBe/IUTe ero.
-Good afternoon, sir! What can I do for you?

-Hello! I need a room in your hotel.

-Of course. What type of room are you interested in?

-1 think a simple double room is suitable.

-And how many days do you want to stay?

-For 7 days.

-Then, sir, wait a minute, I'll check the availability of rooms.
-Of course!

-So, 1 double room for 7 days is free.

-Very good! How much is it?

-It will be cost 450 $ per night.

-It totally fits me.

-Than, you must fill in this form.

-Okay, I got it.

-I also need any identification document.

-Driving license?

-Yes, driving license will do!

-Here, hold.

-Thank you, sir. When do you plan to pay for the services of?
-And when it can be done?

-You can pay now or when you check out from the hotel.
-Then let me pay now.

-Well. How are you going to pay?

-And how is it possible?

-We accept cash, traveler's checks and credit cards. How are you comfortable?
-I think I'm going to pay by a credit card.

-Then please enter your pin cod.

-Here you are.

-It’s ready. So, your room number is 337. If you have any questions, please contact
the reception or the Concierge.

-Where is the Concierge?
-Concierge Desk located on the ground floor, to the right of the reception.



-Oh, I see, thank you!

-The porter will help you with your Luggage. Have a nice holiday!

-Thank you!

3apanue 2. COCTaBUTh JUAJIOT Ha TeMy «Peructpanus rocTsi», Ha Ipumepe
JManora, NpyuBeIeHHOT0 BhILLIE U pa3bIrpaiTe ero.

CamocronTebHasa padora Ne 6 (3 yaca)

Juanor «3aceenue»

Good afternoon, can I help you?

Yes, please. Do you have any rooms staring tonight?

Yes, we do. What kind of room would you like?

A room for two persons and a child. We are three. Is it possible?

Sorry, I’ll check the availability... Well, I can offer you a double room with an extra
bed for a child.

That’s great.

How long would you like to stay?

For three nights, till the second of June.

That’s OK. Could I have your names, please?

Sure. We are Mr and Mrs Christie.

Let me see you passports, please.

Here they are.

Well, Mr Christie, will you fill in this from and sign here?
Yes, please.

So, Mr and Mrs Christie, your room number is 478. It’s on the fourth floor. Here is
your key. Shall I ask the porter to help you with your luggage?

Yes, please. Our luggage is really very heavy.
This way, please. Enjoy your stay.

3aganue 2. CoCTaBUTh JAUAJIOT HA TeMY: «3acesieHrue» Ha rpyuMepe Juaora,
TIPUBE/JIEHHOTO BBILLIE U pa3bIrpaunTe ero.

CamocrosTenbHasi pabora Ne 7. (2 uaca)
3aganuel. IlpounTanTe TEKCT U COCTaBbTE 5 BOMPOCOB.
Apologies
Dear friend, I really sorry that I did not come to you. Sorry, that I left you

alone in the cafe. Next time you can do the same thing with me or you can hit me
or tickle me, haha. But now, I can explain why I did not come. In the morning,



when I was ready to leave home I was sleepy and I took with me my mother’s
keys. And we haven't got 'spare’ keys. So my mom called me and after school I run
home. So I really sorry. Please, can you accept my apology?

Hope to see you soon,
Your friend, Sergei.

3apanue 2. CoCTaBUTH 5 BOIIPOCOB 10 IPOYUTAHHOMY TEKCTY.

CamocrosiTesibHast pabdora Ne 8. (4 yaca)

3apanue 1. CocTaBUTh KPOCCBOPZ, 110 TeMe «IlepcoHasn pectopaHa» MCI0Jb3ys
crieiyroiye jeKCuueckue euHUIIbI.

Cook, waitress, busboy, waiter, apron, menu, booth, bartender, head waiter,
manager, wine waiter.

CamocronTe/bHasA padora Ne 9 (2 yaca)

3aganue 1. IlpounTaliTe TEKCT U NepecKa)kKuTe ero.

When we cook, we boil, roast, fry or stew our food. We boil eggs, meat,
chicken, fish, milk, water and vegetables. We fry eggs, fish and vegetables. We
stew fish, meat, vegetables or fruit. We roast meat or chicken. We put salt, sugar,
pepper, vinegar and mustard into our food to make it salted, sweet, sour or simply
tasty. Our food may taste good or bad or it may be tasteless.

The usual meals in England are breakfast, lunch, tea and dinner or, in
simpler houses, breakfast, dinner, tea and supper.

For breakfast English people mostly have porridge or corn-flakes with milk
or cream and sugar, bacon and eggs, marmalade with buttered toast and tea or
coffee. For a change they can have a boiled egg, cold ham, or fish.

English people generally have lunch about one o'clock. At lunch time in a
London restaurant one usually finds a mutton chop, or steak and chips, or cold
meat or fish with potatoes and salad, then a pudding or fruit to follow.

Afternoon tea can hardly be called a meal. It is a substantial meal only in
well-to-do families. It is between five and six o'clock. It is rather a sociable sort of
thing, as friends often come in then for a chat while they have their cup of tea, cake
or biscuit.

In some houses dinner is the biggest meal of the day. But in great many
English homes, the midday meal is the chief one of the day, and in the evening
there is usually a much simpler supper - an omelet, or sausages, sometimes bacon
and eggs and sometimes just bread and cheese, a cup of coffee or cocoa and fruit.



3apanmue 2. [Tepeckasarb MPOUUTAHHBIN TEKCT.

CamocronTenbHasa padora Ne 10. (4 yaca)

CocTaBUTH KPOCCBOPJ, Ha TeMy «PbI0a 1 MOPenpoyKTh», HCIO/Ib3Ys
cIefyolye JTIeKCHuecKue eJUHULbI.

Caviar, cod, crab, crayfish, eel, halibut, herring, lobster, mussels, pike-perch, prawn,
salmon, sturgeon, trout, tuna.

CamocronaTenbHasa padora Ne 11 (2 yaca)
3aganue 1. IIpountanTe TEeKCT U NepeBeuTeE €ro.
Telephone etiquette

The ability to conduct a conversation is very important. The interlocutor
cannot see you, so you need to be very convincing that he did not want to hang up
even before the moment of your submission to him. What are the rules of
communication on the phone?

How many cases can "fall" from one wrong "Ale" on the phone? To avoid
this, you should know telephone etiquette.

The phone rang. And you picked up the phone. You can professionally
sound, and can sound very personally. Or you can sound like sleepy chicken, if this
is your first call to this day. The way you answer the phone creates the first
impression about the company and about you personally. Imagine you are trying to
call the company to make an order and give this company your money. The first
phone is busy. Then they did not respond. Finally, picked up the phone and you
hear the languid, sleepy voice, pulling the "Yeah-Ah-Ah-Ah?". No doubt, at this
point you want quickly and clearly say "No". And buy what you were going
somewhere in other place. By the way, any sale, immediately, now or in the future,
begins with the first contact. And if you are on duty you have to communicate with
clients, even if it's just switching the call to the desired number, then you are just as
responsible for the financial performance and success of your company and other
employees. You create the first impression, as is well known, in order to correct a
bad first impression; it takes up to twenty additional positive contacts.

How to politely refuse a telephone conversation?

If you need to deny someone, you should apologize, explain the reason for
the refusal, without entering into lengthy negotiations and discussion, and very
well offer a compromise or an adequate replacement.



Telephone etiquette is the ability to talk on the phone, not wasting time and
deciding all questions.

SHABHI/IE 2. Hepe,anb COOEepIKdHUE TEKCTAd, UCIT0JIb3YS BOITPOCHI B KAYECTBE TIV/IdHa.

1) What to do, so that the interlocutor didn't want to hang up even before the
moment of your submission to him?

2) Why you should know telephone etiquette?

3) What creates the first impression about your company and about you?
4) From what the sales start?

5) What is needed to fix the first bad impression?

6) How to politely refuse a telephone conversation?

7) What is the telephone etiquette?

CamocrosiTesibHaa padora Ne 12. (2 yaca)

CocraBurh juanor «bpoHupoBaHue HoMepa Mo Te/ied)oHY».

3aganue 1. [IpounTaiiTe HIWKeNpHBe/JeHHbIH AUAJIOT U NepeBeJuTe ero.
-Hello, is it the hotel "Viva"?

-Good evening. Yes it is the hotel "Viva". My name is Victoria. How can I help
you?

-Victoria, I would like to book a room. Is it possible?

-It depends on what type of room would you like.

-Well, I'd like a large Suite for two people.

-When for?

-From 7 July to 17 July.

-Hold on, I'll check the availability.

-Of course, I'll wait.

-So, we have a few free suites.

-It’s wonderful!

-Do you mind the view from the window?

-No, I would like a sea view.

-Then, it will be cost 1050 $ per person per night.

-Ok. It fits me.

-Then, please tell me your name.



-My name is Mr. Smith.

-So, Mr. Smith. You booked a Suite with sea view from July 7 to 17 July. Is it
right?

-You are absolutely right! But I have a problem.

-What is it?

-I'm afraid my wife and I will a bit late.

-It is not a problem, Mr. Smith. We will hold the room until midnight.
-Perfectly. Thank you very much!

-Then, we are waiting for you.

-See you soon!

3aganue 2. CocTaBUTh Ua/IOr Ha TeMy «bpoHMpoBaHWe HOMepa 1o Te/eoHY»,
Ha MpyMepe J1ajiora, MpyUBeJeHHOTO0 BhIIIe U pa3bIrpanTe ero.

CamocronTebHasA padora Ne 13 (3 uaca)

3ajganue 1. IlpounTaiite ¥ epeBejuTe AUAIOr Ha TeMy: «BbicesieHue»

Guest: Hello. We'd like to check out.

Receptionist: Yes, of course. Can I see your passport, please?
G: Here it is.

R: What is your room number?

G: One hundred twenty two.

R: How did you like your stay?

G: It was good, thank you.

R: Have you used the mini-bar?

G: Yes, we have. We ve had 3 Cokes, a «Holsten» beer and chocolate bar.

R: Okay. It's 10 Euros 50 cents extra.

G: Can I pay by my credit card?

R: Yes, sure.

G: Here it is.

R: Your pin code, please. Okay, the payment is successful. Here's your receipt.
Could you sign it for me, please?

G: Sure.

R: Would you like me to call a taxi for you?

G: Yes, please but a little bit later. We are doing to get some souvenirs first. Can we
leave our bag with you?



R: Yes, of course. I'll keep it in the baggage room for you. When are you coming
back?

G: Probably in 2 hours.

R: Okay.

G: We re back. Can we get our bag back?

R: Or course, here you go.

G: Can you call a taxy, please?

R: No problem. Your taxy will be here in 5 minutes.

G: Thank you very much!

R: Thank you for choosing our hotel and we are looking forward to seeing you
again!

3amanue 2. CocTaBbTe Auajior Ha Temy: «BeiceneHue» Ha mpumepe Auanora
TIPMBE/IEHHOTO BhILLIE U pa3bIrpauTe ero.
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